
 

Checklist 

 
Have you: 

✓ Set up Direct Deposit? 

✓ Established your Communication Preferences?  

✓ Requested Dependent Cards? 

 

 

Set Up Direct Deposit 

 

If you already have direct deposit set up for your account, your prior information will transfer to 

the new site after the transition; there is no action you need to take. However, if you would like to 

make changes to your direct deposit account or set up direct deposit for the first time, you will need 

do so on the benefits website after the transition period ends. There are two ways to add or update 

your direct deposit information on the website. 

How to Add Direct Deposit through the “Get Reimbursed Faster” Widget 

(if adding direct deposit for the first time) 

 

On the home page of the Smart-Choice Accounts website, scroll down to find the “Get 

Reimbursement Faster” widget.  

 
 

Click the “ADD” button. In the pop-up box that appears, click “Direct Deposit.” 
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Enter the details of the bank account to which you want reimbursed funds to deposit. When 

finished, click “Save.” You can always edit the bank information you’ve entered at a later date by 

visiting your profile. 

 

 
 

 

 

 

To access this site and add your direct deposit, you must receive a confirmation code to your mobile 

device.  Select the phone number and Generate Code. You will be asked to enter the code on the 

following screen.   



 

 

How to Add or Edit Direct Deposit through Your Profile 

(if added previously) 

 

From the home page of the Smart-Choice Accounts website, hover over your name in the upper 

right corner and choose “Profile” in the drop-down menu. This will take you to your profile page. 

 

 
 

On the profile page, you will see your current reimbursement method listed. To add direct deposit 

for the first time or to edit your current direct deposit details, click “Edit.” 

 



 
 

Establish Your Communication Preferences 

 

From the homepage of the Smart-Choice Accounts website, hover over your name on the top right-

hand corner and choose “Communications Settings”. This will take you to the Communications 

Preferences page. 

 

 

On the Communications Preferences page, select your preferred method(s) for receiving account-

related communications, including mobile delivery, email delivery, or both. Once complete, click 

“Save.” 



 

 

Request Dependent Cards 

 

If you would like to request a Smart-Choice card for one of your dependents, you can do so in your 

online account. There are two ways to order dependent cards on the website. 

How to request a card for a new dependent (added for the first time) 

If your dependent does not already exist in your account, you will need to add them first. To add 

a new dependent, hover over your name in the upper right corner of the dashboard of your Smart-

Choice Account and choose “Profile” from the drop-down menu. This will take you to your profile 

page.  

 



On the profile page, click “Add Family Member.” 

Enter all the applicable information for your dependent, noting that required fields are marked 

with asterisks. Once all information is entered, click “Next.”   



 

 

On the next screen, select the benefit accounts to which you would like to grant your dependent 

access. Be sure to check the box “Issue Dependent Card” to issue the card. When finished, click 

“Submit.” A new card will be ordered and mailed to your dependent in 7 – 10 business days.  

 

 

How to request a card for an existing dependent 

If your dependent already exists in your account and you need to issue a card only, you can 

follow these steps. 

Hover over your name in the upper right corner of the dashboard of your Smart-Choice Account, 

then choose “Debit Card(s)” in the drop-down menu. This will allow you to review all debit card 

information associated with you and your dependents. 

 



 

On the debit card page, click “Issue Debit Card” for the applicable dependent. 

 

A validation pop-up box will appear. Click “Issue Card” to issue a card to your dependent. 

Finally, you will receive a confirmation of your request. Click “Close” to return to the debit card 

page, where you will see the information of the card that was issued. A new card will be ordered 

and will arrive in 7-10 business days. 


